From: Stevenson, Allan (DPH) 

Sent: Tuesday, March 28, 2006 1:21 PM 

To: Hanchett, James (DPH) 

Subject: FW: MICROMEDEX Conversion Information 


From: Laura.Reeves@thomson.com [ mailto:Laura.Reeves@thomson.coml 
Sent: Friday, March 24, 2006 11:16 AM 
To: Stevenson, Allan (DPH) 

Cc: Dana.Oslund@thomson.com 

Subject: MICROMEDEX Conversion Information 

WELCOME! 

Thank you for your recent conversion of Thomson MICROMEDEX® Healthcare Series! 

With so many possible scenarios - it's next to impossible to predict what kind of clinical information will be needed at any 
moment of any day. That's why the MICROMEDEX® Healthcare Series Online is unsurpassed in terms of scope and 
reliability. And with a new interface featuring easier navigation, clinicians can quickly find the answers they need. 

Getting Started 

Your access to the Healthcare Series will be active until 1/14/07. 

Step 1: Accessing Healthcare Series 

Access your subscription by pointing your browser to http://healthcare.thomsonhc.com . 

Username: westma 
Password: mdx 


Support 

If you have questions or require additional information, contact MICROMEDEX Technical Support at 

www.micromedex.com/support/request/ . 


Need training? Visit our new Training Web Site! <http://www.micromedex.com/support/training> to access our FREE training 
resources, review course descriptions and summaries, and register for Live or Recorded Online courses today! 

Healthcare Series Customer Video - this video introduces you to the Micromedex Professional Services & Technical Support teams 
so they can help you get the most out of your subscription! <http://www.brainshark.com/micromedex/vu7pN123677> 

To watch the video you will need: Macromedia Flash Player 5.x or higher (http://www.macromedia.com/qo/qetflashplaverbutton) . 

IE 5.0 or higher, high-speed Internet access, computer speakers, and your Browser ActiveX and Browser Scripting controls should be 
enabled. 


Best Regards, 

Laura Reeves 
Thomson MICROMEDEX 
Laura.Reeves@thomson.com 
1-800-525-9083 ext 6454 
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